ABTOHOMHAA HEKOMMEPYECKAA OPTAHU3AUUA
LIEHTP

¥ COLUUAJIbBHOTO
OBCJTY>KUBAHUS

NOPAAOOK U YCITOBUA NPEAOCTABJIEHUA MNJIATHbIX COUMNATIBbHbLIX YCIYT B
®OPME COLMUAIIBHOIO OGCIYXKUBAHUA HA AOMY

OpraHusaumsa caMoCTOATENbHO onpeaenseT BO3MOXHOCTb NpeaocTaBfieHns NnaTHbIX
coumarnbHbIX YCrnyr B popme coumanbHoro obcnyxmBaHna Ha gomy (ganee — nnaTHble yCryri).
MnaTHble ycnyru npegocTaBnaTCs rpaXKaaHMHy Ha yCroBUSAX NOSTHOW onnaTsbl.

PelweHne 06 okaszaHuM MnAaTHbIX YCyr NPUHUMAaeTCHa YNONHOMOYEHHbIM PaboTHMKOM
OpraHusauum Ha OCHOBaHUM NUYHOTO 3asiBMIEHNS rpaXkaaHuHa.

MpaxxgaHam MOXET OblTb OTKa3aHO B MpeAoCTaBreHUM MNaTHbIX YCIyr Npu:

— otcytctBuM Yy OpraHusauum BO3MOXHOCTM [ONs NPeAoCTaBneHus nnaTHbIX YCryr
(Heobxoanmon maTepumanbHO-TEXHUYECKON Basbl, YNCNIEHHOIO COCTaBa nepcoHana);

— HaxoXOeHUN rpaxgaHnHa B COCTOSIHUM ankoroflbHOro UM HaPKOTUYECKOrO ONbSHEHUS;

— BO3HUKHOBEHUWN CUTyauuu, Npu KOTOPOM He MOXET ObiTb obecneyeHa 6e30macHOCTb
PaboTHnka OpraHmsaumm (yrpo3a 300pOBbH UIK XXU3HK).

MnaTHble ycnyrm NpeaocTaBnAlTCA Ha OCHoBaHWM [loroBopa O npenocTaBfeHum
nnaTHbIX counanbHbIX YCryr B opMe couumansHOoro obcnykmBaHusa Ha gomy (aanee — [joroeop),
3aKNYEHHOro Mexay rpaxagaHnHom n OpraHusaumnen.

3aknoyeHne, n3amMeHeHne n pactopxeHue [loroBopa OCyLLEeCTBNSIETCS B COOTBETCTBUM C
AENCTBYIOLNM 3aKoHOA4AaTENbCTBOM.

B [oroBope Ha npenoctaBfieHMe LOMOSHUTENbHbIX MNMAaTHbIX YCyr yKasbiBalOTCS:
nepeyeHb (BUAbl) NNATHbIX YCNyr; CPOKU, B KOTOPbIE OHU LOMKHbI OblTb NpeoCcTaBneHbl; UX
CTOMMOCTb M NOpSAOK onnatbl; 0683aHHOCTM M OTBETCTBEHHOCTb CTOPOH, a Takke gpyrue
ycrnosus, onpeaensemble CTopoHamu. [JoroBop COCTaBMsIeTCs B ABYX 3K3eMnnspax.

MpeTeH3un n cnopbl, Bo3HMKWNE Mexay CtopoHamu [JoroBopa, paspelsatroTcss Mo
cornaweHnunio CTopoH. B cnyyae HeqoCTMXKeHMsT cornalleHnsi Cnopbl paspeLuarTcs B cyaebHoM
nopsiake.

OpraHusauma obecneumBaeT MHGPOPMUPOBAHUE W KOHCYNbTMPOBAHWE rpaxaaH o
NnopsiAke U yCrnoBMAX NPeaoCTaBreHns NAaTHbIX YCIyr, 3HAaKOMUT C MEPeYHEM U coaepKaHneM
npeaocTaBNAEMbIX UM MNATHbIX YCIyT.

Mpn npegocTaBneHnmn NNaTHbIX YCNYT rpaXkaaHe MMEKoT NnpaBo:

— Ha yBaXuTesflbHoe U ryMaHHO€ OTHOLLEHWE;

— Ha nony4yeHune OecnnaTHO B AOCTynHOM dopme MHopMauMm O CBOMX MNpaBax U
00s13aHHOCTAX, Yycnyrax, KoTopble OyayT npedocTaBneHbl 3akasumKy, cpokax, nopsigke wu
YCIOBUSIX UX NpeaoCcTaBeHunst, 0 Tapudax Ha 3Tu YCnyru;

— Ha 3aWMTy CBOMX NPaB N 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaunu;

— WHopmupoBaTtb cnonHuTenss 0 HegocTaTkax Npyv NPeaoCTaBNEeHUN YCryr B YCTHOW
UNN NUCbMEHHOW dOopMe, HO He Mo3aHee Tpex [HeW nocne npeaocTaBneHus ycnyr, c
TpeboBaHnem 06 yCTpaHEHMM AaHHbIX HEA4OCTAaTKOB,



— Ha 3aLmMTy CBOMX NepCoHaribHbIX AaHHbIX MPX UCNONb30BaHUKU uX MicnonHuTtenem.
B3anmaHue nnatbl ocylwecTenseTcs Ha ocHOBaHuW [loroBopa Mexay rpaxgaHUHOM U
OpraHusauuen n Akta coadun-npueMKkm NpegocTaBrieHHbIX YCIyT.
Pa3mep nnatbl 3a 4ONONHUTENBHBbIE MMATHbLIE YCIYrK onpeaenseTca UCXOoAs U3 LeH Ha
yCnyru.





